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Tiffany Eng
Director of HomeKeeper, Grounded Solutions Network 

Tiffany is the HomeKeeper Director at Grounded Solutions Network. 
Since 2010, she has been overseeing product development, 
marketing and support for HomeKeeper and the HomeKeeper
National Data Hub. HomeKeeper is a HUD-approved client 
management system built by and for affordable homeownership 
practitioners and housing counseling agencies.

Tiffany has over 20 years of experience in the community 
development and affordable housing sector and has worked at the 
local and national level. In addition, she has been a licensed 
California REALTOR since 2007 and is a passionate advocate for 
first-time homebuyers and family-friendly cities. Tiffany has a 
masters in City and Regional Planning from UC Berkeley and an 
undergraduate degree in anthropology from Carleton College. 
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Our Approach

1. Standardization 

2. Implementation

3. Consolidation / Aggregation

4. Visualization

5. Evaluation

6. Integration

7. Inspiration



5Housing Counseling Technology Convening   1.29.2020

1. Standardization

Has everyone agreed to collect 
the same information in the 
same way? 
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2. Implementation

What is the most effective way to collect the most and most 
accurate data? 
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3. Consolidation and Aggregation 

How do we collect data from a 
network of programs and 
where do we store it? 

How do we transform the data 
into meaningful sector-wide 
metrics? 
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4. Visualization

How will we share metrics with the 
programs that contribute data, our 
partners and our public stakeholders? 
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5. Evaluation

What does our 
comprehensive dataset tell 
us about our programs and 
sector? 
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6. Integration

What other systems and standards do our users need to connect to 
or align with?
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7. Inspiration

What are the benefits and 
outcomes of a more coordinated 
and data-driven sector? 
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Contact Info

Tiffany Eng

HomeKeeper Program Director

Teng@groundedsolutions.org

Learn More | MyHomeKeeper.org


