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Tiffany is the HomeKeeper Director at Grounded Solutions Network.
Since 2010, she has been overseeing product development,
marketing and support for HomeKeeper and the HomeKeeper
National Data Hub. HomeKeeper is a HUD-approved client
management system built by and for affordable homeownership
practitioners and housing counseling agencies.

Tiffany has over 20 years of experience in the community
development and affordable housing sector and has worked at the
local and national level. In addition, she has been a licensed
California REALTOR since 2007 and is a passionate advocate for
first-time homebuyers and family-friendly cities. Tiffany has a
masters in City and Regional Planning from UC Berkeley and an
undergraduate degree in anthropology from Carleton College.
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1. Standardization

Has everyone agreed to collect
the same information in the
same way?
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Data Collection Checklist

Are you collecting the HomeKeeper National Data Hub fields?

Representatives from the field and homeownership researchers helped Grounded Solutions
assemble a standardized list of data fields to be used to measure program performance and
impact. By having programs collect the same data in the same way, we can create more
accurate reports at the national level. This checklist is designed to help homeownership
programs that preserve affordability over the long term align program documents and -
procedures with HomeKeeper data collection standards. Review this list of data fields and
consider what changes you need to make to align your information to that of your peers.

Application Information
Field Label Notes

Including street, city, state, postal code and county of the primary
a Applicant Address | homebuyer applicant’s home address at the time of application. This
information should be stored in 5 separate fields.

Applicant Living Bent * Own * Live with Parents / Relatives / Friends * Lease Purchase *

d Situation Other

a Ethnicity Hispanic * Not Hispanic * Chose Not to Respond

a First-Time Check the box if the applicant household is a first-time buyer, as defined
Homebuyer by the program.

u] Household Size At the time the income is certified or verified

= Person w/ Special | Is there a person in the household with a disability of long duration? Yes

Needs in HH or No?
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2. Implementation

What is the most effective way to collect the most and most
accurate data?
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3. Consolidation and Aggregation

Industry

How do we collect data from a
network of programs and
where do we store it?
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4. Visualization

How will we share metrics with the
programs that contribute data, our umom
partners and our public stakeholders? J :

Average Housshold Size = 2.5
i l I T Wik i om e
y: - — 0,186 housahoids
£ - CHILDREN  SPECIAL NEEDS s
Industry | e Race
ian Incame = 65.5% of AMI adiusted for housshold sizs
il I
i
\ . \1\ @ e @
x ® 3 Howfoan What racial and ethnic groups are served? Does income vary by racelethnicity?
¥ \ ) 1 aces) S 14 5% cos) I -
‘* S o g — - o
\l - »
ant - " 8in I .1
% » o
§ B — o% I+
: o o 2% — o
Native Hawakan — : ©

- HomeKeeper ! e
k NATIONAL ; i i v R AN
_y DATAHUB | | "
Program A5 o ﬂ, Ao

Data

. .. HOUSING . . .
EddieMac PARTHER SHIF Housing Counseling Technology Convening | 1.29.2020




5. Evaluation
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6. Integration

What other systems and standards do our users need to connect to
or align with?
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7. Inspiration

What are the benefits and
outcomes of a more coordinated
and data-driven sector?
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Contact Info

Tiffany Eng
HomeKeeper Program Director

Teng@groundedsolutions.orqg

Learn More | MyHomeKeeper.org

@ HomeKeeper @
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