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AGENDA

Permanent Supportive Housing:

Aligning Development, Services and Operations
CONCURRENT SESSION

Thursday May 29" = 1:30pm — 3:00pm ET

Description: As the demand for service-enriched housing continues to grow, HPN members have been
responding to community needs, often at great cost. Housing providers must coordinate across various
systems serving previously unhoused populations and often do this work without appropriate or ongoing
funding to support programs. Join this session to discuss the strategies, from design to operations, that
housing providers are utilizing to effectively serve those in permanent supportive housing, while identifying
opportunities to make supportive housing sustainable in the long term.

Welcome: Meaghan McCarthy, HPN

Discussion:

Operating Permanent Supportive Housing
e Heather Sharp, Senior Vice President - Century Housing

Evaluating PSH Development Opportunities and the Broader Ecosystem
e Lisa Wilcox-Erhardt, EVP and Chief Property Management Officer - The Community Builders
Wrap-Up and Next Steps:

e Feedback on opportunities for continued engagement and support
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