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Resetting the Path Forward: Resident Services
Wednesday, October 14th, 2020 - 3:00 — 4:00 EDT
AGENDA

Welcome/Overview — Micayla Le Lugas

Objective: Discuss resident services approaches and service delivery shifts to
senior residents as the pandemic continues, including ensuring essential services,
shifts in medical care seniors can access, and community and social support
during COVID. There will also be an opportunity for broader discussion around
COVID-19 impacts, as well as member efforts around racial equity.

Member Response:

e Kristin Taylor- EAH Housing
e Noele Kostelic- EAH Housing

Member Efforts on Racial Equity

e Raisa Johnson- National Housing Trust

Looking Ahead — Topics and Areas of Focus

Next Steps



